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         James Marriott 
 16. March, 2024.
 
 
  Excellent service, really pleased with my new lime stone fire place can definitely recommend.
  
 
        Karen Millhouse 
 15. March, 2024.
 
 
  Following my old multifuel burner (inherited when I bought the house) rusting and falling apart, I decided to purchase a new one. Reading reviews, I visited Fireplaces at Coney Green and was so glad I did! Excellent customer service from Bobby, who was so friendly and gave advice without any hard sell. I chose a stove (Bassington Eco) and visited the showroom again and Bobby had one alight for me to see. Fitters Rob and Garry fitted it today, and I couldn't be more delighted 😀 It looks wonderful and everything was left beautifully clean. Rob got it working and talked me through how to use it which was really appreciated. I couldn't be happier and highly recommend Fireplaces at Coney Green. If you're looking for a company you can have faith in, you can't go wrong. Thank you Bobby, Rob and Garry!
  
 
        Jenna Wallhead 
 3. March, 2024.
 
 
  Bobby was amazing and provided exceptional customer service. Nothing was too much trouble! The showroom is well set out and Bobby was extremely knowledgeable about all of the fires on show. The fire arrived within the timescale provided and was fitted perfectly by Andy. We are really pleased and would highly recommend purchasing a fire from here! Thank you so much ⭐️
  
 
        Martin Grimoldby 
 27. February, 2024.
 
 
  Bobby is a pleasure to deal with..no hard sale..extremely helpful and goes out of his way to please you..fireplace was made to the size we needed to incorporate large electric fire..Andy the fitter did excellent job..would highly recommend this company
Tracey and Martin
  
 
        Barry Graves 
 16. February, 2024.
 
 
  We initially made an enquiry by phone to Coney Green Fireplaces, and received a visit from their fitter Rob Stainforth.  On advice from Rob, we visited the showroom. Bobby was very helpful and friendly,  as were all the staff and we picked our stove, hearth, brick inset etc There was no hard sell or pressure on us to buy. The whole experience has been first class from start to finish.
Rob Stainforth has done an excellent job with the fitting and his plastering was far superior to any we have had done before.  Many thanks to all the team at Coney Green and Rob and Gary for the fitting
Barry and Catherine Graves
10/02/2024
  
 
        Mo Roe 
 15. February, 2024.
 
 
  Having decided we wanted to install a multifuel burner, we contacted several companies to find out whether or not it was possible. The ONLY company which didn’t tell us to take photographs of our chimney and fireplace and then go to their showroom to choose a fire before they would send an engineer to survey the feasibility of fitting a fire, was Fireplaces at Coney Green. Following their engineer’s knowledgeable discussion on the options available to us, we visited their well stocked  showrooms in Clay Cross. Bobby was super helpful and in less than 30 minutes we’d chosen and ordered a fire, fireplace and hearth at very competitive prices.
Two weeks later and our fire is installed! Garry (installation engineer) took a day and a half from start to finish. His work is very efficient and competent plus very clean and tidy.
We really can’t praise Bobby and Garry highly enough. I’m thrilled with our Fireline stove and the customer service is second to none. In fact we are planning on fitting a second fire now and will definitely be going back to Fireplaces at Coney Green.
  
 
        Chrissy Bailey 
 23. January, 2024.
 
 
  Bought an electric wall mounted fireplace from here. Bobby was excellent no fancy sales spiel and even delivered when he said he would butvhelp from his dad. No hard sell either which puts me off immediately. Great service and a happy customer would highly recommend 5 stars from us.
  
 
        Lucy Mitchell 
 19. December, 2023.
 
 
  Absolutely brilliant service.
They couldn’t help us enough, lots of information and also managed to arrange with one of their fitters to get our fire in for Christmas.
Excellent prices and the staff are so friendly.
Ian the fitter was amazing and did an absolutely brilliant job.
Thankyou so much and I would recommend this company.
  
 
        Sharon Wright 
 11. December, 2023.
 
 
  We are absolutely delighted with our new log burner and with the fantastic customer service at Fireplaces at Coney Green. From the moment we entered the showroom, through the fitting, to the at-home tutorial on how to light and operate our log burner, we could not have asked for more/better. We would definitely recommend this company. Really friendly, professional, and knowledgeable. Big thanks especially to Bobby at Coney Green and Garry & Team at Wilbrick.
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